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1920 Lakeshore Dr.

Muskegon, MI 49441

Phone (231)759-8230

Fax (231) 755-6437

Email: ddurose@greatlakesmarina.com









August 17, 2011

Dear Valued Customer,

Let us welcome you to the 2011/2012 winter storage season.  We would like to thank you for a wonderful spring and summer, we had a blast with all of our slip holders/in-out, and transient customers over the season.  Enclosed you will find our 2011/2012 Haul out form.  Please take the time to read it and completely fill out the entire form.  A Signed haul sheet must be on file in order to schedule your haul out.  We will begin haul out on October 1st, weather permitting.  Haul out requests can be mailed, faxed, emailed, or brought into the service department office at anytime.  Please allow us a two week notice on scheduling.  Upon receipt of your haul out form you will receive a phone call from us confirming your date and time.
This year we will be scheduling haul out’s Monday-Friday and on four Saturdays.  Saturday October 1st, October 8th, October 15th, and October 22nd.  The weeks that boats are hauled out on Saturday, we will not be hauling boats out on Monday, October 3rd, October 10th, and October 17th.  Remember, we may need to cancel a haul out due to inclement weather, or if circumstances are beyond our control.  We will make every effort to honor the date you have chosen.  On your sheet we have added a spot for selecting your launch date for spring of 2012, and have done so to better coordinate the location we select for your boat.  
For those customers who do not store with us, you must contact the service office at least two weeks in advance to schedule a pick up date, and/or winterization needs.  

Thanks again for a great season!

Sincerley,

Jen Jones~Deb Durose
Jen Jones-Service Manager

Deb Durose-Service Coordinator
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